
Environmental Sustainability 
Policy Statement

Be proactive in our approach to reduce pollution

FairPoint has a mature environmental program that handles all regulated, non-regulated and universal waste 
disposal from its motor vehicle fleet garages and all other facilities. We meet and often exceed requirements 
to ensure that these materials are properly recycled or transported to permitted end facilities for treatment 
and disposal. Managing a program such as this ensures that the Company’s regulated materials are properly 
disposed of at facilities permitted and suited to accept regulated waste.

Monitor our impacts and establish improvement objectives

FairPoint operates 117 Underground Storage Tanks (USTs) throughout the footprint of the Company. In 2012 
a large project was undertaken to interconnect all of the tanks’ Automated Tank Gauges (ATG’s) to a central 
monitoring system. This system constantly monitors the health and status of all USTs that we operate. This 
system allows any issues that may arise with a tank, such as a leak or failure, to be reported immediately to 
FairPoint’s Environmental Management Department. Since its inception there have been no releases of oil to 
the environment with FairPoint’s inventory of USTs. 

FairPoint also maintains an anti-idling policy for Company service vehicles to reduce the Company’s contribution 
to greenhouse gasses. We operate GPS tracking systems that monitor efficiencies and report idling time beyond 
what is deemed necessary. The system will alert the operator of the vehicle and the GPS Administrator to 
excessive fleet idling.

Remain conscious of how our operations may impact the environment in the 
communities, now and in the future

As FairPoint continues to upgrade our ever expanding service offerings to residential and business customers, 
we seek out new technologies and procedures for how we will install, maintain and operate such services. 
The goal is to create sustainable product lines with both hardware installed in the field and software in our 
technology centers. We strive to install hardware that will not need to be replaced whenever new technology 
is deployed. We continue to upgrade our emergency backup power systems and emergency generators to 
more efficient, reliable, quieter systems. We also reduce waste through the use of hardware repair and return 
procedures. 

FairPoint is committed to protecting the environment by reducing our 
environmental impacts while serving our communities and providing a healthy and 
safe work environment for our employees. To fulfill this commitment we shall:
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Continue to improve infrastructure, efficiencies and working conditions

We have continually improved our fleet by retiring and replacing older service vehicles with new and more energy 
efficient models. Through operational efficiencies we have achieved an overall reduction of our service fleet since 
2008. In many cases, larger trucks have been replaced with much smaller and more fuel efficient vans and pickup 
trucks. Larger construction trucks with hydraulic power systems predominantly use environmentally friendly 
vegetable-based hydraulic oil over traditional hydraulic oil. All new diesel powered trucks are outfitted with 
exhaust management systems that greatly reduce the amount of emissions being expelled into the atmosphere. 
Over time we have seen an overall increase in fuel efficiency with the newer fleet of vehicles. 

FairPoint is serious about safety and workplace ergonomics. We employ specialists who perform ergonomic 
assessments and corrective action plans in an attempt to lessen the impact of repetitive motion. We also have an 
integrated learning system for safety training at all levels of the organization. Field safety audits are performed  
by the safety team and by local managers to ensure the safety of both our employees and the general public. 

Identify additional opportunities to reduce, reuse, or recycle

FairPoint works with multiple local companies that specialize in the refurbishment, reuse or recycling of our 
end of life electronic equipment. After data is destroyed to Department of Defense (DOD) specifications, usable 
equipment is refurbished as necessary and then resold, reused or donated to worthy causes. Non-usable electronic 
hardware is dismantled to their base components, precious metals are recovered and all materials are marketed 
for full recycling potential. 

Fulfill our compliance obligations

FairPoint utilizes an environmental compliance and regulatory management system. This system contains historical 
environmental information since April 2008 on current and former FairPoint facilities and properties. The system 
contains a compliance calendar that reminds and notifies FairPoint’s Environmental Department of upcoming 
environmentally related obligations and responsibilities. We also maintain a library of historical environmental 
documents and projects dating from 2008 back to the late 1980s. In the ever changing world of complex 
environmental regulations, this system is a key in keeping the Company up to date on all of its responsibilities. 

Seek opportunities to work with companies that share these environmental values

FairPoint aspires to work for and with government agencies, communities, businesses and people who share our 
values. We are proud to work with our customers, business partners and vendors that share our respect for the 
environment. We want our customers, business partners and vendors to be proud of us as an environmentally 
conscious service provider.
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