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John Berard, Director, Wholesale Customer Relations
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Agenda - Opening Remarks

= Webex/Conf Bridge Etiquette

Mute Phones when not speaking *6 (*6 again to un-
mute)

Never put your phone on hold to take another call
(avoids music on hold)

State your name and company when speaking
Ask Questions at the end of the slide not in the middle.

= Two options (raise hand on Webex or un-mute and
ask your question)
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Agenda - (8:30AM to 10:30AM)

8:30 AM to 8:40 AM

Introductions — Agenda

8:40 AM to 8:50 AM

Follow-up on Close/ Cutover Schedule Update — John Berard

08:50 AM to 09:30AM

Cutover Update - OSS Test Plan Update Phase Il and 111 —
John Berard

09:30 AM to 10:00AM

Wisor Update — MLT Solution, etc John Berard

10:00 AM to 10:25AM

Review Q and A Log

10:25 AM to 10:30AM

Closing
Next Session: Face to Face — Portland, ME August 27, 2008
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FairPoint Wholesale User Forum
Close and Cut-Over Schedule Update

John Berard, Director Wholesale Customer Relations
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Close and Cut-Over Update -

Transaction Timelines

Close Date Planned Cut Date

March 31, 2008 November 2008
I |

S S
Regulatory | Transition |
Approval phase : Services Phase :
| |
Verizon  Systems | FairPoint Operates

' |
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FairPoint Wholesale User Forum
Wholesale OSS Test Plan - Phase Ill Update

John Berard, Director Wholesale Customer Relations
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Wholesale OSS Test Plan - Phase Il Update

= 27 Wholesale Customers are participating in the Phase 3A
WISOR GUI Testing.

= 20 have tested with the Test Deck and reported results
= 3 more are scheduled to test this week.

= 8 have tested at least 2 times.

= 25 have completed GUI Connectivity Forms

= Wisor has provided new URL for GUI Access eliminating the need
for a static IP Address.

= Test Deck revised to 2 Test Decks to allow two Customers to
test at once (Doubled the number to test windows).
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Wholesale OSS Test Plan - Phase Il Update

= 25 Wholesale eBonded Customers are participating in the Phase
3A and Phase 3C Testing. Note: 15 of these customers are
using NeuStar as hosted solution.

= Confirmed Ebonded connectivity with all 25 Wholesale eBonded
Customers.
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Wholesale OSS Test Plan - Current Schedule

OSS Test
Plan Phase Dates Description
Phase 1 02/01/08 to FairPoint/Capgemini conducted product, integration and system
05/23/08 testing of all OSS/back office systems and Wholesale application.
Phase 2A 04/01/08 to FairPoint acts as Wholesale Customer testing WISOR GUI Test Deck
06/06/08 Scenarios. Wholesale Customers began to work with FairPoint to
establish connectivity.
Phase 2B 04/01/08 to NeuStar/FairPoint and CapGemini working collaboratively on LSR
07/06/08 and ASR pre-order and Order eBonded Test Deck EDI Scenarios for
LSOG 9.9.4 and XML Scenarios for ASOG 36.
Phase 3A 06/09/08 to Wholesale Customers who elected to participate in Phase 3 testing
07/31/08 (or | will test WISOR GUI Test Deck Scenarios.
longer) Wholesale eBonded Customers test connectivity to FairPoint LSOG
9.9.4 and ASOG 36.
NeuStar/FairPoint and CapGemini continue working collaboratively
on LSR and ASR pre-order and Order ebonded Test Deck EDI
Scenarios for LSOG 9.9.4 and XML Scenarios for ASOG 36.
Phase 3B Aug/Sept-08 | NeuStar/FairPoint and CapGemini work collaboratively on LSR and
ASR pre-order and Order ebonded Test Deck EDI Scenarios for
(LSOG 9.11 or 9.12) and XML Scenarios for ASOG 37.
Phase 3C Aug/Sept-08 | Wholesale E-bonded Customers test LSR and ASR pre-order and

Order EDI Scenarios for (LSOG 9.11 or 9.12) and XML Scenarios for
ASOG 37.




llj FAIRPOINTWHOLESALE

Versioning and the OSS Test Plan Schedule

LSOG 9.9.4 | April 20, 2008 ASOG 36 March 17, 2008

LSOG 9.10.1 | June 22, 2008 ASOG 37 September 17, 2008

LSOG 9.11.0 | August 17, 2008

LSOG 9.12.0 | October 19, 2008

FairPoint has committed to being on the same LSOG and ASOG
versions as Verizon East at the time of Cutover. FairPoint would like
to test with our eBonded customers on the version we will be using at
cutover. Verizon issues their 15t Draft Documentation 73 days prior to
the release date and the final version 45 days.
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VFO - GUI Test Status

VFO GUI Testing 27 Approximate total = 250 attendees over 6 training

Training sessions . The same attendee may have attended all 3
sessions

Customers that have 20 Approx 159 scenarios have been executed in WISOR

tested VFO — GUI GUI (still missing some testing result sheets)

Defects / Fixes 1

Confirmed access to 25 VFO — GUI Connectivity Forms Signed

VFO- GUI

Scheduled for VFO — GUI 23

Testing (volunteers)

GUI Testing — 1 Open Defect

10
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e.Bonded Test Status

July 30. 2008

# Trading Partners: Status:
25 Complete
0 Pending
0 Not Scheduled
0 Pending Other

Ebonded Testing — 12 Open Defects

11 1
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Wholesale OSS Test Plan - Phase Ill Update

= Questions

12
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