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To locate Trouble Found information in the VFO System.  

 

 

From your main trouble ticket screen find any item that is in the Closed Status.  

Select the message ID for that item (IE ID208560) 
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Note the State is closed, and the Status is Closed Out. 

Select the History Tab. 
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Select the top Message Id. Message ID of 212771.  
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If you look at the left side of ticket you will see a field called Trouble found. 

In this case you will see that the Trouble Found was Facility. 

 

 
 

 

 

 


