To locate Trouble Found information in the VFO System.

From your main trouble ticket screen find any item that is in the Closed Status.
Select the message ID for that item (IE 1D208560)
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& 20088 05104108 05:23 P 0S/08/09 03:58 Al FRP Cleared 6:;‘"’.‘2:";:“"'”“ Cust OP-000001464885 29268 No Dial Tone

© & 20 050408 01:49 P11 0S/06/08 03:10 Al FRP Cleared 3:%2:@:’“'“ Cust OP-000001464260 29278 NewServiceNot Vorking

I 209288 05/040901:40 P 0SIO40901:40PM  FRP Force Cosed  Closed Out 8039425302 20278 NewServiceHot Working
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Note the State is closed, and the Status is Closed Out.
Select the History Tab.
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Select the top Message Id. Message 1D of 212771.
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If you look at the left side of ticket you will see a field called Trouble found.
In this case you will see that the Trouble Found was Facility.
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