Fa"'mml:

. 1 Davis Farm Road
Portland, ME 04103

Industry Notification — Accessible Letter

Date: October 28, 2009 Number: PRC 0048-10282009
Effective Date October 28, 2009 Category: Hot Cuts

Subject: Hot Cut Documentation Updated on Wholesale Website
Related Letters:

Attachments:

Target Audience IXC, CLEC, Wireless, UNE

Area Impacted: ME, NH and VT

Wholesale Customer Response deadline: \ N/A

Contact: Send all Questions to: 1-866-925-8971 opt 6

Conference
Call/Meeting

Dear FairPoint Communications Wholesale Customer:

This notice is being sent to advise FairPoint Communications Wholesale Customers
that Hot Cut documentation online. The document includes the current process
flow, the flow as it relates to SLIC hot cuts and also the timeframes to complete
Hot Cuts based on Quantity.

Please reference the following link (under Local Tab, related ordering documents
section) below:

http://www.fairpoint.com/Images/Hot%20Cut%20Process%2010%2E27%2EQ9 tc
m52-5097.pdf

If you have any questions please reach out to the Fairpoint Wholesale Team on 1-
866-925-8971 opt 6 to discuss further.
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