
Dangled Drop Wire Trouble Ticket Process 
 

How do I report Dangled Drop Wire issue? 
 
When reporting a dangled or downed drop wire, use the following process: 
 

1. The customer creates a ticket electronically in WISOR VFO Trouble Administration, or calls the 
trouble into the Repair Center, where a ticket is created.  
 

2. In WISOR VFO, select TA, for Trouble Administration. 
 

3. Then, select the “Ticket” tab, which will bring up a drop down list; select “Create Trouble Report”. 
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4. Populate the required highlighted fields: TRFD, Account Name, Network ID, Service ID. 
 

5. Then, select the “Next” button. 
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6. The “Create Trouble Report Request” page appears, with required fields highlighted. 
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7. At the “Trouble Type” drop down list, select “Wiring Problem”. 
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8. Populate the “Additional Trouble Info” box with “Dangle Drop Wire”. 
 

9. Populate the remaining highlighted fields that are required. 
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10. In addition, select the remaining Tabs after “Ticket Info” (“Loc & Access Info”, “Authorization”, 
“Escalation”, “Call Back Info”) and populate the required highlighted fields.  
 

 

 
 
 
 
11. Then, after all required fields have been completed, submit by selecting the “running man” at the 

top right of each page. 
 

 
 
12. After the ticket is created in FairPoint's trouble administration system, the system 
      automatically assigns a trouble ticket number and commitment date/time. 
 
13.  Based on the dispatch recommendation, a technician repairs the reported trouble. 
 
14.  Lastly, the trouble ticket is closed 


